
 Assisting customers with special hardship 

Do you have a financial hardship due to job 

loss, illness, military deployment, disability, 

or as a senior citizen? If so, you may be 

eligible for assistance through ComEd's 

Residential Special Hardship program. 

Income-eligible, residential customers can 

apply once every 3 years for grants of up to 

$500 based on need and availability of 

program funds. 

Qualifications 

This fund applies to residential customers with 

household incomes up to 200% of the federal 

poverty level ($44,100 for a family of four) 

who identify a hardship issue — including 

documented medical, military, senior, or 

disability hardships among others. 

2011 Income Eligibility Guidelines 

Family Size 30 Day Income Annual Income 

1 $1,805 $21,660 

2 $2,428 $29,140 

3 $3,052 $36,620 

4 $3,675 $44,100 

5 $4,298 $51,580 

6 $4,922 $59,060 

7 $5,545 $66,540 

8 $6,168 $74,020 

   

 

Auto Pay and Budget Billing. Ensure 

consistent bills and on-time payments.  

More!  

  

 


